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COLLEGE OF OPTICIANS OF ONTARIO 

Feedback 
We welcome your feedback on how we provide goods and services to people with 
disabilities. Please provide your comments below: 

If you would like to receive a follow-up from us about how we will respond to your 
feedback, please provide information about how we may reply:  

By email? E-mail address ________________________________________________ 

By phone? Phone # ____________________________________________________ 

In writing? Address ____________________________________________________ 

In person? Preferred arrangement  ________________________________________ 
Date: Feedback received by: 

Please contact us with any further information: 

Call:  416-368-3616 

Email: mail@collegeofopticians.ca 

Fax:  416-368-2713 

In writing:  College of Opticians of Ontario 
90 Adelaide Street West, Suite 300 
Toronto, Ontario M5H 3V9

This feedback is collected under the Accessibility for Ontarians with Disabilities Act 
(AODA) Accessibility Standards for Customer Service. Feedback is responded to by 
using the following process:

All feedback is forwarded to the Deputy Registrar for processing. If follow-up is 
requested above, we will respond within ten (10) business days. 

Thank you for taking the time to provide us with feedback on how we provide goods and 
services to people with disabilities. 
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