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SUBIJECT: Communications Report

For Decision [ For Information [] Monitoring Report
Purpose:

This report outlines communications initiatives carried out by the College over the last quarter. As
part of its strategic direction, the Board has directed that the College participate in external events
and create social media content that support the registrant base as well as educating the public on the
role of the College.

For your Consideration:

The report is divided into the following highlighted areas, giving you examples of the type of
communications efforts and by communications platforms.

Activity Highlights:

Statistics by platform

Public and registrant engagement

Educating the Public on the role of opticians
Education the Public and the role of the college
Unauthorized Practice

Promoting PLAR

Registrant Support/Practice Support

News from the College(ce events etc)
Employer and Business Owner Education
Keeping Registrants updated on Policy changes

O 0O 0O 0O O O O O O O
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Statistics by platform

In keeping with our strategic priority of public engagement, the college continues to work with a
social media consultant to manage our presence on Facebook, Twitter, Instagram, and LinkedIn
with direction, from senior staff. The COQ’s social media content is now in both English and
French. Over the year, we’ve continued to grow our social media reach:

154 posts on 37 posts in the 687 Facebook
Facebook in 2024 last 90 days followers
Facebook
151 posts on 37 posts in the 844 Instagram
@ Instagram in 2024 last 90 days Followers
Instagram
157 posts on 37 posts in the 1,459 Linkedin
LinkedIn in 2024 last 90 days Followers

Linkedin

Public and Registrant Engagement

This Fall, the Registrar and Deputy Registrar attended the OOA CE Event and Tradeshow on November
3 and the Student night on November 2, 2024, along with QA and registration staff. In addition to
answering questions and greeting attendees at the booth, Fazal and Amy presented the College update
presentation. They answered many questions about how the Registration Regulation changes will
affect renewal for 2025.

Amy and Fazal presenting at the Ontario Opticians Association OOA CE Event and Tradeshow. Richmond Hill
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Educating the Public on the Role of Opticians

Over the last year, we have focused our Public facing social media campaigns on educating patients on
the role of registered opticians as health care providers, as well as general information about the role of

the COO as a health care regulator.

YOUR VISIT TO A REGISTERED OPTICIAN
What to expect
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View insights
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collegeoptician

collegeaptician 2o

Thinking about visiting an optician?
Whether it's your first time or you're a
seasoned glasses/contacts wearer, it's
important to know what to expect
when visiting an optician! &&

Qur latest blog post walks you through
a typical visit and highlights the
respectful. competent service you can
expect. Read the blog by tapping on
the link in our bio.

&

e

L
Vous envisagez de vous rendre
prochainement chez un opticien? Qu'il

Qv

3 likes

2 days ago

Add a comment.. @

)
Wl

Boost post

W

In 2024 we created 12 posts
focusing on educating
patients on the role of

7%, College of Opticians of Ontario
4/ ¥ Favorites - November 13 at 2:00 PM - &

RegIStered OptICIa ns. The To find a Registered Optician, use our "Find an Optician” tool: https://buff.ly/42M5DHe

social media post above = See more
featured a blog post about
what to expect when you visit
an optician. What to expect
when you visit an Optician.

REGISTERED
OPTICIANS

Regulated health care
professionals

Did you know? When you choose a Registered Optician, you're choosing a professional who meets
specific standards for safe and effective vision care.
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https://collegeofopticians.ca/news/view/what-to-expect-when-you-visit-an-optician
https://collegeofopticians.ca/news/view/what-to-expect-when-you-visit-an-optician

The Role of the College

We regulate the practice of optcianry to
protect and serve the public interest

COLLEGEOFOPTICIANS.CA

#7%, College of Opticians of Ontario
M/ W Favorites - September 20 - @

Over the past year, the
The College of Opticians of Ontario ensures that the ower 3000 licensed opticians in Ontario are
COO has focused on qualified, competent, and ethical professionals.

ed ucati ng the pu b||c on Whether educated in Ontario, in another province, or internationally, every applicant's education,
training, and experience is carefully reviewed.

the role of the college as

a healthcare regulator.

The College also assesses their ability to provide safe, ethical, and competent care. ... See more

In 2024, 12 posts were

about this topic.
We regulate over 3,000

registered opticians to
ensure safe, ethical and
competent care
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Unauthorized Practice

fﬁ\ College of
Opticians
w of Ontario

The COOQ’s key messages also
include information about
Unauthorized Practice, and
educating the public about the
complaints process in general.
Four social media posts have

focused on this in the last year.

@0 collegeoptician

% e, i E A% collegeoptician As the regulator of Ontarie’s opticiandy
What if an unauthorized individual M profession. we serve and protect the public. This inciudes

ensunng only those who are qualified are licensed to practce as

is dispensing prescription eyewear? opticians,

B We always use a risk-based approach to evaluate
unauthorized practice concerns. to determine their level of risk o
public safaty.

Visit our website at collegeofopticians.ca 1o learn more,

Wiew insights

oQv

() Liked by collegeotmt and § others

arch 27

77%, College of Opticians of Ontario -
A * Favorites - August 16 -

Ontarians have the right to receive fitting and dispensing services from qualified, Registerad
Opticians (ROs) who are registered with the College.

ROs are held accountable to practice the profession in accordance with the Standards of Practice
set by the College, the Code of Conduct, and the Opticianry Act.

If you're aware of somecne practicing as an optician who is not registered, please report it using
the College’s Unauthorized Practice Reporting Form: https://buff... See more

1 = &,

ENSURE
QUALITY CARE

Report unauthorized practice

n Caollage of
Opticians
v of Ontario
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Prior Learning Assessment and Recognition

@ collegeoptician

O collegeoptician What's the PLAR? The Prior Learning Assessment
and Recognition (PLAR) allows an applicant who hasn't
completed their education from an accredited opticianry
program te have their knowledge and skills assessed. g4

The assessment determines if they're eligible for registration with
the College.

Want to learn more about PLAR? Visit the Applicant section on
our website.

o

Qu'est-ce que I'ERA? L'évaluation et reconnaissance des acquis

(ERA) permet & un candidat qui n‘a pas terminé ses études dans
un programme d'opticien agréé de faire évaluer ses
connaissances et ses compétences,

L'évaluation permet de déterminer si ces candidats peuvent
s'inscrire & I'Ordre.

Vous voulez en savoir plus sur I'ERA? Visitez la section Candidat
sur notre site Web

19w

View insights Boost post
m College of ’ [ )
Opticians oQv H
U of Ontario %= Liked by cocoo_ca and 4 others

July 15

@ Add a comment...

Since January, we
have been focusing
more on promoting
PLAR on social media
and have posted
about it four times.

According to Google
Analytics, the
unaccredited
applicant's page is the
19th most visited il Lo
page on our website N o e
with 2,091 views

since January.

The average visit to the page is about two minutes, which suggests that people are there to
read and find out more information.
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Practice Support

collegeoptician

0 O

collegeoptician Have you heard about the College's Professional
Practice Support Program?

This program provides accessible and user-friendly resource for
registrants, patients, and the public.

Learn more by visiting the registrant section of our website at
collegeofopticians.ca

w

Avez-vous entendu parler du Programme de soutien a la
pratique professionnelle de I'Ordre?

Ce programme fournit des ressources accessibles et conviviales
aux membres, aux patients et au public.

En savoir plus sur les services et les ressources du programme :
fr.collegeofopticians.ca

#0OntarioOpticians #COO #CollegeofOpticians #Opticianry
1d

Professional Practice Support Program
View insights
oQv A

College of

Opticians 7%, College of Opticians of Ontario
u of Ontario M’ # Favorites - September 3 - @

Question: Can a registered optician refract for an optometrist they work for?

Answer: Yes, ROs may be assigned by an optometrist or physician to carry out certain “pre-testing”
tasks prior to an optometric exam or assessment.

PraCtlce adVIce quest'ons and answers are Remember the optometrist would need to prescribe eyewear prior to dispensing. ... See more
regularly featured on our social media. In
2024, 14 posts were shared on social media

about this topic. Professionq'

Practice FAQs

Can aregistered optician... a

refract for an optometrist they
work for?

m College of
Opticians
U of Ontario
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Keeping Registrants Updated on Policy Changes

PROFESSIONAL

MISCONDUCT
REGULATION

What registrants
need to know

n College of
Opticians
U of Ontario

Information about changes to the
Registration Regulation and
Misconduct Regulation were
communicated to registrants on social
media in 11 posts.

Two blog posts were also part of the
strategy to communicate more
detailed information about the
changes to registrants: Staying
Current: The New Ongoing Currency
Requirement for Registered Opticians
and Introducing the Inactive Class: A
New Path for Opticians in Transition.

collegeoptician
Original audio

collegeoptician Are you aware of the changes to the
professional misconduct regulation?

These key changes impact all registered opticians and are aimed
at providing greater clarity. accountability, and transparency in
the practice of opticianry.

Click on the link in our bio to learn maore.

ok

Etes-vous au courant des changements apportés au réglement
sur les fautes professionnelles?

Ces changements importants concernent tous les opticiens
agréés et visent 3 apporter plus de clarté, de responsabilité et de

transparence dans I'exercice de la profession d'opticien.

Apprenez-en plus. Lien dans la bio.

Aw

View insights

Boost reel

@A v W

%= Liked by cocoo_ca and 4 others
QOctober 30

@ Add a comment...

PROFESSIONAL MISCONDUCT
REGULATION CHANGES

What you

need to

know

© Peggy Dreyer and 2 others

O~ & Like © Comment
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https://collegeofopticians.ca/news/view/staying-current-the-new-ongoing-currency-requirement-for-registered-opticians
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Resources for Employers and Business Owners

collegeoptician

collegeoptician Did you know? Registered healthcare
prefessionals and business owners must report certain
information to the College,

& Find the link in our bio to learn more about reporting
obligations.

Le saviez-vous? Les professionnels de |a santé agréés st les

propriétaires d'entreprise doivent communiquer des
renseignements précis a I'Ordre.

& Visitez notre site Web pour plus de détails sur les ebligations
de déclaration pour les opticiens et les établissements.

Jw  See translation

Reporting obligations for health care
professionals and business owners

View insights

oQv

%= Liked by cocoo_ca and 3 others

August 22

@ Add a comment...

The College regularly
posts content aimed at
employers and business
owners, educating them
on their obligations as
well as the obligations of
their opticians and staff.
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News From the College

77 %, College of Opticians of Ontario
! % Favorites - August 12 - @&

Registered Opticians: Earn self-directed CE credits by providing your valuable feedback on:

&d Eligibility of inactive registrants to run for election, vote, or be appointed as a committee
member: https://buff.ly/4bqUEWa in shaping our profession.

&J Governance Reform: Electoral Districts: ... See more

EARN SELF-DIRECTED CE CREDITS

Provide your valuable feedback

) ¢

»x

ﬂ College of
Dpticians
u of Lintarnio

Completing your

professional portfolio
Check off Jurisprudence Chapter 1

We regularly post updates on social media reminding
registrants to complete their renewal, complete their
CE before the deadline, and share other important
information that affects their registration.

—

n College of
Opticians
U of Ontario

Submitted by:
Carolyn Robertson, Manager of Communications and Executive Office
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